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Start the 4Ever Universal Life enrollment process by visiting   

Sign in as an existing user or register for the first time. If you forgot your password, select the option to reset it 

A   Existing insureds sign into account

B   New users and potential applicants need to register 

 C. If you experience a problem, please contact Mercer Customer Service at 1.800.621.2358

• Let the CSR know you are part of the Blue Cross Blue Shield 4Ever Universal Life

• Write down the name of the representative and time of call
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4everlifebenefits.com

4Ever Universal Life

4Ever Universal Life Insurance
Job Aid for signing into existing users account
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D   Under Select a Product drop 
down menu select 4Ever 
Universal life

E   Select your state of residence 
from the dropdown menu

F   Select everyone to be covered. 
Employee must be covered 
in order to include spouse & 
children
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G   Answer question about 
tobacco use by selecting  
Yes or No

H   Enter your date of birth 
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I   Your base salary will be auto 
populated 

J   Select the total coverage you 
want based on a multiple of 
your salary

K   Select Yes or No to add 
Accidental Death coverage  
(it doubles the coverage amount 
if insured dies in an accident)  

L   If you choose to participate 
in the Cash Account, you can 
enter a set dollar amount or 
leave it blank and make a yearly 
contribution

M   Select Continue to save your 
information and move forward 
to the next step

N   Based on the coverage amount 
& additional options selected  
a quote is issued

O   Review options selected 

P   Click on Enroll to start the 
process
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Q   Your name will auto populate

R   Enter email, phone number,  
& address

T   Fill out questions about 
Medical Information

S   All three questions must be 
answered correctly to receive 
the conditional guaranteed 
amount (must be actively at 
work, no hospitalization in past 
90 days, and must be able to 
perform normal activities) 
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U   Be sure to include all your 
beneficiary information 

V   Select Continue to save and 
move forward

W   Read the Term & Conditions 
and acknowledge your 
approval 

X   Enter your email address and 
password

Y   Select Continue to proceed
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If you have additional questions about 4Ever Universal Life enrollment,  
please call 1.800.621.2358.

Z   Print the forms for your record
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